Walman Remake Policy

Originally ordered from Walman Lab, remake instructions that is not for a scratch warranty:

e Void original order

e Enter reason for void

e Add new order

e Choose remake reason from drop down
e Choose Walman lab (DO NOT TRANSMIT)
e Save the order

e Post new order to the ledger

Send the frame/lenses to Alicia in Central Supply with the Compulink paperwork noting the
remake reason. Alicia will send the order on to Walman.

Fill out the refund transfer paperwork to send in with the glasses and Compulink order.



