
  IN AN EFFORT TO ELIMINATE THE NUMEROUS IT PHONE CALLS TO UNLOCK USERS WE HAVE NOW 
DESIGNATED OTHER OPTIONS FOR THIS PROCESS.  THE FOLLOWING IS A LIST OF STORES AND YOUR 
CONTACT TO UNLOCK THE USER WHEN THE SCREEN IS FROZEN.  PLEASE ALWAYS CALL YOUR 
CONTACT FIRST IF THEY CAN'T UNLOCK YOU THEY WILL FORWARD YOU TO THE PROPER IT 
PERSON. IF YOU ARE NOT AT ONE OF THE MAIN STORES PLEASE CALL 618 969-8777 AND THEN THE 
EXTENSION. 
  
LACY PATTEN EXT. 1147                                JAMIE ALLEN: EXT. 1217 
                       SPARTA                                                               BENTON 
                       PINCKNEYVILLE                                                    MC LEANSBORO    
                        DU QUOIN                                                           CARMI 
                        STEELEVILLE                                                       ELDORADO                    
                        CHESTER                                                             W.F.                                             
                        CARTERVILLE                                                      HARRISBURG 
                        MURPHYSBORO                                                    DIABETES CLINIC 
                        CARBONDALE                                                       HERRIN 
  
CHERYL HARL EXT 1118                                LORI HARTWELL EXT 1287 
                        CAPE                                                                 VANDALIA 
                        ANNA                                                                 CARLYLE 
                        VIENNA                                                              SALEM 
                        CHARLESTON                                                      FLORA 
                        SIKESTON                                                          CENTRALIA 
                        DEXTER                                                              NASHVILLE 
                        POPLAR BLUFF                                                     MT VERNON 
                                                                                                  FAIRFIELD 
  
IF I HAVE OMITTED YOUR STORE PLEASE CONTACT ME.  THERE SHOULD BE VERY FEW OF THESE 
TYPE OF CALLS GOING TO THE IT DEPARTMENT STARTING TUESDAY JULY 11TH. 
  
SCHERRIE  
                         
 


